
ARBITRATION         

CRAZY TIME:  
Practical Skills for Day-To-Day 

Management of Arbitration 

Matters 

NOVEMBER 1, 2024 

• 

AFMS CONFERENCE 

 

Friday, November 1, 2024, 9:00am - 5:00pm 
The Brownstone, 221 10 Ave SE #120, Calgary, AB 

Street parking available, paid lot across the street. 

 

Learn the nuts and bolts and practical skills of running an 

arbitration file.  When a problem arises, what is the process 

to think about the answer? 
 

Practical skills such as:  
 

• How to manage process on a day-to-day basis 

• Using experts and witnesses 

• Costs  

• How to admit evidence in a hearing  

• How to subpoena  

• Practical award writing tips 

• How to deal with corrections versus amplifications 

• Can you resign, and if so, when?  

• Appeal of an award 

 

 

Expert Insights 

Interactive Learning 

Practical Focus 

Real-World Examples 

Skill Development 

 

Our Esteemed Presenters:  
 

Doug Moe, KC 

Brad Mustard, KC 

Kevin Hannah, KC 
 

Bios below 
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REGISTRATION: Online at www.afms.ca for members and non-members. 

Or, you can submit the form below. 

VENUE: The Brownstone, 221 10 Ave SE #120, Calgary, AB T2G 0V9 

Street parking available, paid lot across the street. 

Name: 

Organization: 

Street Address: 

City: 

Province:  Postal Code: 

Phone: 

Email: 

AFMS MEMBERS – Log in to your AFMS profile and register online, or see below… 

Register by 

October 3, 2024 

After October 3, 

2024 

AFMS Member $300 ___ $350 ___ 

Non-Member          $450 ___ $500 ___ 

Virtual attendance only* Members Non-members 

 (no early bird rate) $300 ___ $450 ___ 

 No tax 

*Please note a recording of the event will be available to all registrants.

All registrations include a cocktail reception at the end of the day, lunch and coffee breaks and all 

conference materials.  Please advise of any dietary restrictions. 

Dietary restrictions:  

Payment by Visa or MasterCard 

_____ MasterCard _____ VISA 

Or etransfer to 

info@afms.ca 

Expiry date: 

_______/_______ 

CVV: _________ 

Card 

# 

Signature

Please email this form with payment to: Alberta Family Mediation Society (AFMS) 

>>>>>or go online to register with a credit card >>>>>> www.afms.ca 

Continuing Education Credits:  This training counts as 7 hours of continuing education credits for AFMS members and 

all participants will receive certificates that they may be able to use for other organizations. 

Cancellation Policy:   Registration will be refunded up to 30 days prior to event (a $50 administration fee will be 

withheld).  Registration is fully transferable, please provide the names of subsitute attendees to AFMS at the earliest 

possible date (info@afms.ca). 

Speaker Bios below. 

mailto:info@afms.ca
http://www.afms.ca/
http://www.afms.ca/
mailto:info@afms.ca
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Doug Moe, K.C. is a senior family lawyer with over 37 years of experience, primarily focusing on 

mediation and arbitration of family law disputes. He frequently serves as a mediator or arbitrator in 

hybrid processes that combine both methods. Doug also helps select clients resolve disputes through 

negotiation, collaborative law, and, when necessary, litigation. 

 

Recognized for his contributions to the profession, Doug has received several prestigious awards, 

including the Distinguished Service Award from the Law Society of Alberta and the Canadian Bar 

Association (CBA) in 2016, and the AFMS John Haynes Award in both 2010 and 2018 for his work in 

family mediation. He was designated King's Counsel (K.C.) and is consistently ranked in the highest 

categories for legal ability and ethical standards by Martindale-Hubbell. He is also listed among the 

"Best Lawyers" in Family Law and Family Law Mediation. 

 

Doug has a strong history of volunteerism and leadership, having chaired both local and national 

CBA Family Law Sections and served on the Alberta Law Society’s Family Law Advisory Committee. 

He has been an instructor for the Bar Admission Course, guest-lectured at the University of Calgary 

Law School, and presented at various conferences on topics such as property division and 

mediation/arbitration. 

 

Doug remains a sought-after mentor and continues to be actively involved in the legal community, 

sitting on the steering committee of the Alberta Family Lawyer’s Association (AFLA). He has also 

provided advice to federal and provincial justice departments and regularly presents papers on 

family law topics. 

 

Doug’s approach to family law is often referred to as practicing “Moe Law,” reflecting a 

commitment to better handling family cases. Outside of his professional work, Doug was recognized 

as a “Local Hero” by the Calgary Herald for his involvement with children’s charities. He is married, a 

father of three, and a grandfather of four. 

 

Kevin Hannah K.C. is a senior divorce lawyer, mediator and arbitrator at Moe Hannah LLP and has 

been there since its inception in 1997.  He has previous criminal law and general litigation experience.  

He has practiced almost exclusively in the areas of separation and divorce for 35 years.  In the last 5 

years he has restricted his practice almost exclusively to mediating and arbitrating in family law.  In 

2020 he was awarded the Dr. John Haynes Memorial Award by AFMS for outstanding contribution to 

family mediation. 

 

Kevin has been recognized by his peers and listed in Best Lawyers as one of the leading family 

lawyers in the city of Calgary every year since it began in 2006. In 2014, 2021 and 2024 Kevin was 

named “Lawyer of the Year” in family law and/or family mediation. Since 2011, he has also been 

recognized each year by Best Lawyers as a leading ADR (alternative dispute resolution) lawyer for his 

work in divorce mediation and arbitration.  Other peer review organizations (i.e., those listing lawyers 

based on private voting by other lawyers) in which he is recognized as a leading family lawyer and 

mediator include the Lexpert Legal Directory and Doyles Leading Family and Divorce Lawyers, all 

peer review organizations. 

 

In 2018 when the government of Alberta was revising its legislation on sharing property following 

divorce or separation Kevin was retained to advise the Minister of Justice on the changes to the 

Matrimonial Property Act and the new Family Property Act of Alberta. 

 

Kevin has taught and spoken on family law topics many times to other lawyers, law students (guest 

lecturer at University of Calgary Law School and Graduate School of Psychology) and legal 

mailto:info@afms.ca
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professionals through lectures, papers and seminars, including many presentations through the Legal 

Education Society of Alberta. 

 

He has written family law articles in Lawyers Weekly and has volunteered on several law-related 

boards. He has also volunteered for several years with Calgary Legal Guidance, providing free legal 

advice to those with limited means. 

 

Brad Mustard, K.C. is a family law lawyer with over 20 years of experience, specializing in mediation 

and arbitration. His practice focuses on helping clients resolve complex family law issues efficiently. 

He serves as an Arbitrator, Mediator, Parenting Coordinator, and Collaborative Lawyer, guiding 

clients toward out-of-court resolutions in a cost-effective and practical manner. 

Brad's expertise includes resolving complex property and support matters, as well as creating 

parenting plans that minimize conflict for children. He understands that many clients seek counsel 

who solve problems rather than create them. His years of courtroom experience have taught him 

that litigation should be a last resort. However, when necessary, Brad represents clients in court and 

contested hearings. 

In 2016, Brad earned his Master of Laws (LLM) in Alternative Dispute Resolution from Osgoode Law 

School. He is a frequent presenter on negotiation and mediation at the University of Calgary Faculty 

of Law, the Canadian Bar Association (CBA), and the Legal Education Society of Alberta. From 2017 

to 2020, he co-instructed the Dispute Resolution block week at the University of Calgary. 

Brad has a strong commitment to volunteering in Calgary, having served as: 

- Chair of the Association of Collaborative Lawyers 

- Chair of the Distress Centre Calgary 

- Board Member of the Veterans Transition Network 

Within the family law profession, Brad has contributed as Chair of the CBA Family Law South 

subsection, member of the CBA National Family Law Subsection, and a member of the Judicial 

Advisory Committee on Improving Family Law Court Processes. He currently serves as a Board 

Member of the Alberta Family Mediation Society and acts as a Dispute Resolution Officer at the 

Calgary Courts Centre. 

 

mailto:info@afms.ca
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