
Parties Involved Husband and Wife 

Time Frame January 2004 

Location Office 

Presenting Issues Wife feels rejected. 
No communication in the marriage. 
Husband’s time is taken up with his work. 
No family time.  

Mediatory Approach Narrative 

Process Description Each session began with an expression of thanks, an appreciation of the third party 
intervention, purposes for mediation, process for the day and hopeful outcomes. 
Mediator established communication pattern between the parties by encouraging them 
to talk directly to each other.  
Effective communication was established (with minimal help from mediator) between 
parties as they exchanged dialogue on issues affecting them.  
Mediator’s comment was made in the form of suggestions in helping clients to 
problem solve and arrive at variable solutions. 

Outcome Clients agreed to better time management, to spend more time with each other and as 
a family. 
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